
 

 

 

 

 

 

 

PRIVACY 
CASE NOTES  

   

Unauthorised release of sensitive information - IPP 2 

A person complained that a health service provider had released personal 
information about the Complainant to the Complainant’s employer without 
authorisation on three separate occasions.  The matter was resolved by 
mediation and it was agreed that the health service provider would pay 
compensation to the Complainant. 

 
  


