Media statement

27 November 2017

Australian Information Access Commissioners
and Ombudsmen release national metrics on
FOI access rights

Australian Information Access Commissioners and Ombudsmen have today released the
inaugural dashboard of metrics on the public’s use of freedom of information (FOI) access
rights.

The metrics will enable the community to examine the performance of their local FOI laws
and to advocate accordingly, as well as improving community understanding of how FOI
laws work and how to access them.

View the dashboard of FOI metrics here. https://infocomm.nt.gov.au/about-us/news

In recognition of the release of the FOI metrics, the listed independent statutory officers have
released the following statement:

The right to access information is a fundamental tenet of Open Government. The dashboard
of metrics on public use of FOI access laws is a first for Australia. The dashboard reflects the
currently available data that is reasonably comparable across jurisdictions and the priority in
Australia’s first Open Government National Action Plan to promote the importance of better
measuring and improving our understanding of the public’s use of rights under freedom of
information laws.

We encourage the community to use the dashboard to better understand how FOI laws can
be used to ensure government is releasing and providing access to more information to build
public trust and promote an effective and contemporary model of Open Government that is
fair, accountable and transparent.
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