
 

 

 

 

 

 

 

PRIVACY 
CASE NOTES  

   

Sensitive information - IPP 1, IPP 10 

An organisation sought to collect sensitive health information about the 
Complainant from a health provider.  The health provider contacted the 
Complainant about the request and the Complainant indicated that he did not 
consent to the information being disclosed to the organisation.  The 
Complainant claimed the organisation’s conduct was a breach of IPP 1, which 
sets out what organisations can and cannot do when collecting personal 
information. 
 
The decision maker found that no breach had occurred because no information 
had actually been ‘collected’.   
 
  


